CHAPTER 11
TRANSPORT AND COMMUNICATION

[A well-organised and modern transport and communication system is recognised as
essential infrastructure to increase production, fair marketing, maintain price stability
and to eliminate regional inequalities. Roads/highways/bridges/culverts construction/
reconstruction/rehabilitation activities undertaken and are being implemented. To
continue Railway as a environment-friendly, safe, affordable and dependable means of
transport and to gain commercial and financial success through professional knowledge
based Organisational Reforms, sector Improvement are being implemented. Several
measures have already been undertaken for excavation and re-excavation of dying river
ways, development and maintenance of navigability of different river routes, ensuring
safe movement of water crafts, development of inland river ports, making the circular
waterways around Dhaka operational, creating infrastructure facilities to carry
container goods in inland waterways, preparation of hydrographic charts using digital
system etc. Biman Bangladesh Airlines Limited makes significant contribution towards
establishing air links within the country and with other countries. To modernise, develop
and expand the country's telecommunications system, various measures have been taken
by the government. An additional submarine cable is well underway for the creation of a
modern telecommunication network, which will be an important infrastructure for the
establishment of Digital Bangladesh.]

Transport and communication system perform as an indispensable significant physical
infrastructure for socio-economic development of the country. This sector is growing and make
significant contribution to GDP. According to data released by BBS, in FY 2014-15, the growth
rate in this sector and its contribution to GDP at constant prices were about 5.99 percent and
11.44 percent respectively. These rates were 6.05 percent and 11.49 percent respectively during
FY 2013-14. In the current context of globalisation and the market economy, involvement
with regional and international transport networks is crucial for Bangladesh. Improved and
integrated transport and communication infrastructure is essential for the development of
economy. It is therefore, important to build a well-knit and dependable transport and
communication system in the country.

A. Roads Communication
Roads and Highways Department (RHD)

Total length of road under RHD is 21,302 km. Of the total road network under the department,

3,812.78 km is national highway (17.89 percent), 4,246.97 km regional highway (19.93 percent)

and remaining 13,242.30 km is district highways (62.16 percent). Besides, RHD has 4,507

number of bridges and 13,751 numbers of culverts under its management. Moreover, RHD has
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currently been operating about 120 ferry boats in 49 ferry ghats on its road network throughout
the country. The road network under RHD combining different types of roads built over a period
from 2005 to 2015 is shown in Table 11.1.

Table 11.1: Various Categories of Roads under Roads and Highways Department

Year National Regional Feeder Road/ Total
Highway Highway Zila Road (km)
(km) (km) (km)
2005 3570 4323 13678 21571
2006 3570 4323 13678 21571
2007 3570 4323 13678 21571
2008 3482 4128 13255 20865
2009 3478 4222 13248 20948
2010 3478 4222 13248 20948
2011 3492 4268 13280 21040
2012 3544 4278 13640 21462
2013 3570 4323 13678 21571
2014 3544 4278 13659 21481
2015 3813 4247 13242 21302

Source: (a) Data from 2005 to 2010 is from RHD Road Network Database, (b) Data from “Maintenance and Rehabilitation
Needs Report of 2013-14 for RHD Paved Roads” prepared by HDM Circle, RHD, (c) Data for 2015 is from “Statement of
Road List Under RHD”’.

A total number of 126 development projects including 3 technical assistance projects had been
included in the Revised Annual Development Program (RADP) of RHD for FY 2014-15. Total
allocation for these projects was Tk. 3988.51 crore of which GoB component was Tk.3,777.60
crore and project aid was Tk. 210.91 crore. An amount of Tk. 3973.91 crore had been spent up to
June 2015, which is 99.63 percent of the total allocation.

Besides, 13 projects have been identified to implement under Public-Private Partnership (PPP)
arrangements. Among those, two projects namely ‘Construction of Dhaka-Chittagong
Expressway’ and ‘Upgrading of Madanpur-Bhulta-Debogram-Joydevpur to 4 Lane (Dhaka
Bypass)’ are in progress.

RHD Road Master Plan 2009 provides a physical plan for new road construction,
rehabilitation and maintenance over the next 20 years. Government of Bangladesh has accorded
highest priority to the proper maintenance of existing road network. With this end in view the
GoB has taken initiative to establish a separate and dedicated fund in the name of ‘Road Fund’.
The Road Fund Board Law 2013 has been approved. Creation of this fund will ensure proper
and timely maintenance of road network. Preventive measures have been taken at 66 black spots
among 227 black spots identified. RHD has taken initiative to correct rest 161 black spots. Road
curvatures on 11 black spots of Dhaka-Aricha highway has widened and straightened, as such,
number of road accidents are reduced notably thereafter. A programme for safety on road
through overload control by means of installing weigh-bridge at each important traffic point,
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signing and signaling of roads etc. is under implementation. There are 8 overload control stations
on the RHD road network to control road damage and accident.

Local Government Engineering Department (LGED)

LGED has been implementing a series of programmes with foreign and local funding for
infrastructure development of urban and rural areas. Since its inception up to FY 2014-15,
LGED has constructed a total of 1,03,334 km. Upazila, union and rural roads, 1,327,474 metre
bridges/culverts on these roads. Besides, LGED also implemented a number of important
programmes which include 1,876 growth centres and 1,930 rural markets (haat-bazars), tree
plantation along 24,178 km. roads and construction of 2,830 Union Parishad Complex buildings.
The programmes of LGED for road infrastructure development during FY 2005-06 to FY 2014-

15 are shown in Table 11.2.

Table 11.2: Programmes of LGED for Infrastructure Development

L Cumulative Cumulative

Activities June- 2006 2006-07/2007-08 2008-09| 2009-10 2010-11/2011-12/2012-13 2013-14| 2014-15 upto
2014-15

Dirt Road 64649 64691
(km)
Paved 58482 5086 | 3993 | 3277 4023 4614 4905 | 6639 6548 5990 103334
Road (km)
Bridge/ 1050136 | 40067 | 29600 | 33800 | 29363 | 38502 | 26415 | 27057 | 32707 | 29000 | 1327474
Culvert (m)

Source: LGED.

Besides, LGED has been implementing 21 ongoing urban infrastructure development projects at
the district and Upazila level. These projects have completed among others, construction and
improvement of 746 km. of roads, construction of 1,408 metres of bridges/culverts and
construction/re-construction of 310 km. of drains. LGED has been continuing its efforts
simultaneously in bringing the poverty-riddened people comprising 1, 7 million man-days under
the Social Security Net Program.

LGED has also taken up programmes for construction of 2 flyovers with a view to freeing dhaka
city from its present severe traffic jam. 54 percent and 80 percent progress have so far been
achieved in the construction of the 8.25 km. long 4-lane Moghbazar-Mouchak (Combined)
Flyover and construction of the 620 meter long missing loop attached with the Khilgaon flyover
at its Saidabad end respectively.

Bangladesh Road Transport Authority (BRTA)

BRTA has been entrusted with the task of ensuring constant supervision, proper management
and effective control with a view to bringing about discipline in the road transport sector since its
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inception in 1988. This organisation is responsible for issuing registration and fitness certificates
as well as for executing other regulatory activities as per Motor Vehicle Ordinance.

In FY 2013-14, BRTA recorded revenue collection of Tk.952 crore (82.13 percent of target).
During FY 2014-15, BRTA collected Tk.647 crore till 15 March 2015 against the target of
Tk.1,249 crore that is 51.80 percent of target. Revenue target and collection of BRTA during
the period from FY 2005-06 to FY 2014-15 are shown in Table 11.3.

Table 11.3: Revenue Target and Collection of BRTA

(In Crore Taka)

FY Target Recovery Recovery rate (%)
2005-06 326 335 102.76
2006-07 382 401 104.97
2007-08 441 490 111.11
2008-09 550 647 117.64
2009-10 660 642 97.34
2010-11 870 686 78.73
2011-12 904 642 71.01
2012-13 1100 770 70.00
2013-14 1131 951 84.06
2014-15* 1249 647 51.80

Source: BRTA*up to 15 March 2015

Meanwhile, the BRTA has undertaken the following programmes in order to bring discipline and
dynamism in this sector:

National Road Safety Strategic Action Plan 2014-2016 has been formulated.

To reduce road accident and enhancing road safety consciousness short term training was
provided to 17,884 professional drivers in fiscal year 2014-15.

Production and affixing Retro Reflective Number Plates and Radio Frequency
Identification (RFID) tags have been continuing. In fiscal year 2014-15 a total of
1,81,510 sets Retro Reflective Number Plates and Radio Frequency Identification (RFID)
tags have been produced and 2,21,238 sets of the same have been affixed to various
vehicles.

Production and distribution of chip-based electronic smart Card Driving License have
been continuing. In FY 2014-15 a total of 2,00,425 driving license have been produced
and distributed.

Chip-based electronic Digital Registration Certificate has been introduced. In FY 2014-
15 a total of 1,80,268 Digital Registration Certificates have been produced.

For collection of MV taxes and fees online banking system has been introduced in
November 2010. As a result deposition of MV tax and fees has been made easy, rapid
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and transparent. Customer satisfaction has been attained, transparency and accountability

has been established and revenue income has been increased.

e A modern and environment friendly taxi cab service is in operation in Dhaka in the light
of Taxi Cab Guide Line, 2014.

e Issuance and renewal of Registration Certificate, Tax Token, Fitness Certificate, and

Route Permit etc. are going on through the information system of BRTA.

e An initiative has been taken through technical assistance of KOIKA to establish a modern
data centre for preserving vehicle and driving license data with safety and security and
activating a Vehicle Inspection Centre (VIC) in Dhaka.

Bangladesh Road Transport Corporation (BRTC)

Bangladesh Road Transport Corporation was established in 1961 with the aim of establishing a
better road transport system in the country. BRTC plays an important role to ensure fast,
efficient, economic, comfortable, modern and safe road transport sector controlling mechanism
for better quality service and reasonable fare/freight. The financial statement of BRTC from the
FY 2005-06 to FY 2014-15 is given in Table 11.4.

Table 11.4: Revenue Target and Collection of BRTC

(In Crore Taka)

Financial Year Operating Income Operating Operating
Expenditure Surplus
2005-06 88.32 78.58 9.73
2006-07 92.52 85.96 6.56
2007-08 105.27 95.88 9.39
2008-09 99.63 94.88 4.75
2009-10 98.81 91.31 7.50
2010-11 115.11 109.84 5.27
2011-12 173.60 171.90 1.70
2012-13 201.70 198.48 3.22
2013-14 243.11 233.53 9.54
2014-15 234.07 230.51 3.56

Source: BRTC

Remarkable Progressive Activities of BRTC:

e At present, there are 1,532 buses and 138 trucks in BRTC fleet. To increase the service
to the passengers, 958 different types of modern buses had been added to the BRTC fleets
which were 238 AC single decker buses.

e These buses and trucks are operating through 18 Bus Depots and 02 Truck Depots

respectively.
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e To facilitate the journey of the students of different educational institutions, some 49
buses were donated to 27 educational institutions from BRTC fleet.

e BRTC has 17 training institutes in different parts of the country to provide training in
driving, motor mechanic, welding, etc. to the unemployed youths and destitute women.
BRTC provided training to 6,125 participants in FY 2013-14 and 7,645 participants in
FY 2014-15.

e To facilitate comfortable journey to the staff of government and semi-government
institutions including the students of different universities, BRTC deployed 235 staff
buses to 46 institutions. Besides, 4 BRTC buses are running in Mirpur-Azimpur route
against 26 schools in the Dhaka City for school going students.

e BRTC introduced “The working women service” to facilitate their safe journey. Now
17 buses are running in 15 routes in Dhaka City.

e The numbers of vehicles as well as new routes have already been increased covering at
least 20 percent routes in the country. Now the total number of routes in and out of Dhaka
stands at 366 (including stuff buses routes).

Dhaka Transport Coordination Authority (DTCA)

Dhaka Transport Coordination Authority (DTCA) has been established in place of Dhaka
Transport Coordination Board (DTCB) incorporating Dhaka, Narayangonj, Munshigon;j,
Manikgonj, Gazipur and Narshingdi districts in order to introduce an efficient, well planned,
coordinated and modern transport system in greater Dhaka. Currently the jurisdictional area of
this authority is 7,400 square kilometer. The function of DTCA is to approve, coordinate and
monitor all transport related developments within its jurisdiction. Important activities of DTCA
are presented below:

a. Mass Rapid Transit (MRT) Line-6 (Metro Rail)

With the aim to eliminate the traffic congestion in Dhaka metropolitan area, the implementation
of 20.1 km long elevated MRT Line-6 (Metrorail) from Uttara to Bangladesh Bank was taken in
December 2012 with an estimated cost of Tk.21,985.07 crore. It will be the first ever rapid and
high capacity mass transit system in Bangladesh. Once completed, this mass transit system can
transport 60,000 passengers in both ways in each hour. A hundred percent government owned
company, Dhaka Mass Transit Company Limited (DMTCL) was established to implement,
operate and maintain Metrorail. In order to go in operation by 2019, the activities of the
Metrorail Line-6 are going on as scheduled. Topographical Survey for the route alignment
completed in December, 2014. Traffic Survey completed in August, 2014. Basic design works
completed on December, 2014. Detail design works will be completed by July, 2015.
Geotechnical Survey, Right of Way (ROW) Survey, Historical Importance/Archaeological
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survey, Environmental Baseline Survey, Institutional Development Consultancy Services,
Resettlement Assistance Consultancy (RAC) Services etc. are continuing. Metrorail Act, 2015
was enacted on February 2015.

b. Revised Strategic Transport Plan

In 2005, the 20 year long term Strategic Transport Plan (STP) was formulated by Dhaka
Transport Coordination Board (DTCB). A STP for Dhaka serves as the current basis for urban
transport planning for Dhaka. The STP’s preferred strategy called for short-term investment in a
BRT-based mass rapid transit system together with the gradual development of a metro rail
system. The preferred strategy included highway projects including construction of elevated
expressway system. The STP called for a road management programme to include removal of
inappropriate users such as traders from road space and improvements in the operational
practices of drivers. Consolidation was recommended for the bus industry and reforms for the
rickshaw industry. Measures to improve safety were stipulated along with improvements in
pedestrian facilities. The STP addressed needs for institutional strengthening and capacity
building.

Due to increase in the Dhaka Transport Coordination Authority’s jurisdictional area, rapid
urbanization, per capita income, etc., necessity to revise the STP triggered. Now, revision of STP
is underway. The RSTP is expected to promote an efficient plan of urban-transport development
for the Dhaka Metropolitan Area up to the Year 2035.

c. Other Activities

In order to travel hassle free and seamlessly through different modes of transport by SMART
card, under e-ticketing system, the establishment of Clearing House at DTCA with the financial
assistance of JICA is underway. In order to construct the DTCA office building, 02 bigha land
from central workshop of RHD at Tejgaon has been allocated on 28 January 2014. The Detail
Design work of DTCA building is going on. DTCA provide suggestions and recommendations
to ensure the sufficient provision of car parking and traffic circulation of multistoried building as
per the structure plan with an objective to efficient road side management in Dhaka city and to
maintain integration between land-use planning and transport planning. A Traffic Management
Committee was formed in DTCA to promote traffic management in Dhaka city and to coordinate
among the different ongoing projects in transport sector taken by different organizations.

Bridges Division

Bangladesh Bridge Authority under Bridges Division has been playing an important role in the
transport sector of the country. Implementation and maintenance of bridges and tunnels having
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length of 1500m or over, toll road, flyover, expressway, causeway, ring road etc. have come
under the purview of this Division.

Bangabandhu Bridge

4.8 km. long Bangabandhu Bridge, constructed in 1998 with the cost of Tk.3,745.60 crore,is a
milestone for communication with the northern region. Besides, the road and railway
communication facilities, electricity and gas pipelines have also been laid on the bridge.
Communication system became easier with contraction of the bridge. Agriculture production has
increased to a great extent in northern region and farmers are getting the fair price of their
products. Besides, industries have grown up in that region as well. Revenue collection is
increasing every year from the bridge. Table 11.5 shows year wise comparative statement of toll
revenue from the Bangabandhu Bridge during the period from FY 2005-06 to FY 2014-15:

Table-11.5: Targets and Collections of Tolls at Bangabandhu Bridge
(In Crore Taka)

Fiscal Year Target Collection Revenue as % of Target
2005-06 131.11 156.08 119.04
2006-07 146.19 171.50 117.30
2007-08 163.03 199.55 122.40
2008-09 181.53 212.44 117.00
2009-10 230.00 243.93 106.05
2010-11 260.00 267.66 102.95
2011-12 312.21 304.66 97.58
2012-13 335.40 325.20 96.96
2013-14 358.98 323.38 90.08
2014-15 365.13 349.08 95.60

Source: Bridges Division.

Padma Bridge

The Present government has attached the highest priority for constructing the 6.15 k.m. long
Padma Multipurpose Bridge at Mawa-Janjira point for establishing a proper and coordinated
communication network among all regions of the country. The implementation work of the
project, the largest ever infrastructure financed by the Government of Bangladesh, with of the
cost of Tk.20,507.20 crore equivalent to US$ 2.97 billion is progressing in full swing. The bridge
is expected to open for traffic movement in 2018. The detail design of main bridge, river
training, approach roads on both sides of the bridge and bridge end facilities have already been
finalized. The progress of important packages of The Padma multipurpose bridge project are as
follows:
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e Construction of Janjira approach road (physical progress 47.5 Percent), construction
of Mawa approach road (physical progress 49 Percent), service area-2 (physical
progress 44.5 Percent) are in progress.

e Soil test and survey, infrastructures of the contractor (such as office laboratory, work
shed, labor shed and harbor jetty), dredging the navigation channel along the center
line of the bridge etc are in progress.

e  Survey of river training works is progressing.

e It has been disbursed Tk.534.01 crore till June, 2015 to the affected people for their
rehabilitation. About 1,330 plots out of 2,592 plots have been allotted to the affected
families in the resettlement sites and the remaining plots are being examined.

The Padma Bridge will connect 19 districts of south-western region of the country with the
eastern part and capital Dhaka. Moreover, this bridge will bring revolutionary changes in the
communication system in the South Asian regions as well as in the internal communication
system due to its alignment in the Asian Highway (AH-1). Apart from contributing to the
communication network, the bridge will also help in the economic development through
increasing production, employment, income and alleviating poverty.

Elevated Expressway

An agreements have been signed with “Italian-Thai Development Public Company Limited” to
construct about 47 km. long Dhaka Elevated Expressway from Shahjalal International Airport
to Kutubkhali on Dhaka Chittagong Highway on PPP basis at a cost of Tk.8,940.18 crore to
reduce traffic congestion in the capital city. The first phase of the project, land acquisition has
been completed. The construction of the expressway is expected to be completed in 2019.
Besides, more than 47 km new road will be added in different locations in Dhaka city.

B. Railway Communication

Railway is considered as an environment-friendly, less hazardous and less expensive transport
services in the field of communication. Bangladesh Railway has got a total network of 2,877
route km. (broad gauge 659 km, dual gauge 410 km and metre gauge-1,808 km). After the
construction of railway tracks over the Bangabandhu Bridge, railway link between the East
and West Zones has been established. Dual gauge rail track constructed from Jamtoil to
Joydevpur over Bangabandhu Bridge has established direct rail link between East and West
zones. Table 11.6 present year wise data on passenger traffic, freight traffic, revenue earnings
and revenue expenses over the period from FY 2005-06 to FY 2014-15.
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Table 11.6: Passenger Traffic, Freight Traffic, Revenue Earnings and Revenue Expenses of
Bangladesh Railway

Fiscal Year Passenger Traffic Freight Traffic km Revenue Earnings | Revenue Expense
km (million) (million) (Crore Tk) (Crore Tk)
2005-06 4387.45 820.49 444.27 814.73
2006-07 4586.04 775.58 452.76 933.13
2007-08 5609.24 869.59 561.64 1088.55
2008-09 6800.73 800.15 625.35 1172.74
2009-10 7304.95 710.06 566.30 1257.20
2010-11 8051.92 684.63 629.55 1491.82
2011-12 8787.23 582.11 722.11 1567.18
2012-13 8253.42 525.37 929.33 1562.38
2013-14 8250.27 739.09 970.63 1706.60
2014-15% 9091.17 589.26 874.00 1692.00

Source: Bangladesh Railway, Ministry of Communication. *provisional

A total of 48 development projects of Bangladesh Railway with an outlay of Tk.
3,449.98 crore has been included in the Revised ADP during FY 2014-15. Decisions were
taken for giving additional autonomy and changing operational structure of Bangladesh
Railway to achieve commercial and financial success and operating it on the basis of
professional know-how. In respect to that a TA Project named Organizational Reform of
Bangladesh Railway (Phase-1 and Phase-I1) with assistance of Asian Development Bank
(ABD) has been under taken by Bangladesh Railway to attach non- government sector, some
special tasks which are already completed are listed below :

e Number of Railway employees reduced with the voluntary and normal course of
retirement.

e Losing concerned branch line, Railway station, workshop, shed etc. has been closed.
e Public Service Obligation (PSO).
e Tariff structure scheduled on commercial basis.

e Private sectors were involved in different railway activities.

An umbrella project Bangladesh Railway sector improvement project has been taken at a
cost of taka 2,527.43 crore under the financing of Asian Development Bank (ADB) to reform
and modernization of Bangladesh Railway. The main two sub-projects are (i) Construction of
Double line track from Tongi to Bhairab Bazar including signaling; and (ii) Reforms of
Bangladesh Railway. The main purpose of this reform programme is to modernize Bangladesh
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Railway to suit the demand of the present. The overall activities have been arranged with 6
interrelated modules and following the modules Bangladesh Railway will be more efficient and
dynamic organization. This Reform project has been taken in order to transform Bangladesh
Railway into a customer oriented organization, restructure BR into Lines of Business, prepare an
Asset Register for BR, improve financial, administrative, human resource management capacity
etc. Beside this, steps were taken under this project to provide legal supports for reform of
Bangladesh Railway. It is expected that with the support of these projects BR will be
transformed into a state owned effective corporate entity.

C. Water Transport

To ensure maximum use of waterways as efficient, environment-friendly and secure
communication the Ministry of Shipping has taken up the tasks for development of internal
water transport infrastructure, its maintenance, operation and control. To contribute the overall
economic development of the country through ensuring modern port management, safe and
uninterrupted movement of water vessels, developing human resources and providing efficient
and affordable water transport services there are twelve organizations/agencies under the
Ministry of Shipping that include:

Bangladesh Inland Water Transport Authority (BIWTA)
Bangladesh Inland Water Transport Corporation(BIWTC)
Chittagong Port Authority (CPA)

Mongla Port Authority (MPA)

Bangladesh Land Port Authority (BLPA)

Department of Shipping (DOS)

Bangladesh Shipping Corporation (BSC)

Marine Academy, Chittagong (MA)

National Maritime Institute, Chittagong (NMI)

10 National River Conservation Commission

11. Payra Port Authority

12. Deep Sea Port cell

=

© oo Nk owd

Activities of some of these agencies are presented below:
Bangladesh Inland Water Transport Authority (BIWTA)

Bangladesh Inland Water Transport Authority (BIWTA) is responsible for development,
maintenance, conservation and performing regulatory functions of the inland water
transportation system. Several measures have already been undertaken to achieve the goals
targeted under different time frames. Excavation and re-excavation of dead and dying river
routes, development and maintenance of navigability of different river routes, ensuring safe
movement of water crafts, development of inland river ports, activating the circular waterways
around Dhaka city, creating infrastructural facilities to carry container goods in inland
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waterways, preparation of hydrographic charts in digital system, etc. are the major initiatives to
be mentioned.

A total of 10 development projects of BIWTA were included in the Annual Develpment
Programme (ADP) in the FY 2014-15. A total allocation of TK. 410.27 crore has been made
against these projects in the RADP. A sum of TK. 393.01 crore (provisional) has been incurred
upto June 2015 against the projects included in the RADP. The revenue income of BIWTA in the
FY 2014-15 is Tk. 268.29 crore. Table 11.7 shows the year wise income and expenditure of
BIWTA during the period from FY 2005-06 to FY 2014-15.

Table 11.7: Income and Expenditure of BIWTA

(In Crore Taka)

Financial Income Actual Expenditure Net Profit/
Year Net Loss
2005-06 117.15 134.46 -17.31
2006-07 122.09 142.72 -20.63
2007-08 120.29 137.93 -17.64
2008-09 160.15 160.53 -0.38
2009-10 177.56 182.74 -5.18
2010-11 228.01 229.58 -1.57
2011-12 263.18 245.31 17.87
2012-13 304.02 284.33 19.69
2013-14 320.02 378.48 -57.54
2014-15* 268.29 194.26 74.03

Source: BIWTA, Ministry of Shipping. *provisional

BIWTA performs dredging works each year for development and maintenance of the inland
water transportation system. The volume of development and maintenance dredging during the
period from FY 2005-06 to FY 2014-15 is presented in Table 11.8.

Table 11.8: Development and Maintenance Works of BIWTA

Fiscal Year Dredging Quantity (Lakh Cubic Meter)
Total Development Maintenance
Dredging Dredging
2005-06 64.79 50.59 14.20
2006-07 36.70 16.28 20.42
2007-08 31.25 17.18 14.07
2008-09 32.46 9.11 23.35
2009-10 39.96 5.00 34.96
2010-11 65.70 25.54 40.16
2011-12 68.10 24.48 43.62
2012-13 96.64 51.98 44.66
2013-14 104.92 47.02 57.90
2014-15 170.92 120.15 50.77

Source: BIWTA

156



In addition to the above dredging activities. BIWTA Procured 3 technologically advanced
dredgers, 2 high-powered salvage vessels, different types of navigational aida (Lighted
Buoy,Steel Lighted Buoy,Bridle Chain, Solar panel, R.C.C Sinker,etc.) and other ancillary
equipments during the last three financial years,With the installation of the said navigational aids
and of 130 pontoons of various sizes in different launch landing stations and river ports after
having minor and major repairs, the transportation of passengers and goods have become easier
during the above mentioned period.

Bangladesh Inland Water Transport Corporation (BIWTC)

BIWTC is the largest service-oriented Government-owned organisation with a fleet of 197
vessels. At present, the organisation is diligently providing ferry services, passenger services,
cargo services and ship repair services.

BIWTC has been constructed 45 different type of vessels under different development projects to
improve service quality and operational efficiency, during the period June, 2009-June,2015, by
spending Tk.25,753.39 lakh out of which 17 ferry, 10 different type of Pontoon, 4 Sea-truck,
12 Water Bus and 2 Besides, 4 container vessels, 2 inland passenger vessels, 2 coastal passenger
vessels and 2 improved K-type ferry are being under construction under different development
projects from ADP and BIWTC’s own fund. establishing safe, easy and better transport facilities
in ferry and passenger services and for enhancing the capacity in repair and maintenance, a
project for ‘Procurement of 35 Commercial Vessels and Construction of 2 New Slipway’ has
been taken. The newly built vessels are playing significant role in the ferry and passenger
services provided by BIWTC which makes the services more safe and easy. BIWTC is now
carrying smoothly about 6,300-6,500 vehicles in all the ferry routes every day. Besides, 4 sea-
trucks ensures the daily communication in the coastal areas and off-shore islands.

BIWTC installed Vessels Tracking System (VTS) in 42 vessel. As a result, getting information
about location etc. of the vessels extemporaneously has been possible which playing positive role
to enhance quality of services through setteling the disputes of accidents or any other problems
related to services. Weigh Bridge Scale are procured and installed at Mawa (Shimulia),
Charjanajat, Paturia, Daulatdia, Chandpur and Shariatpur ferry ghat which produces good
effects in increasing the income of the organisation, simultaneously control the carrying of over
loaded cargo carrying trucks in ferries. Besides, e-ticketing system has been introduced and
effective in Dhaka-Barisal-Morelganj passenger service from 1% May 2015. Table 11.9 shows
gross income and expenditure of BIWTC during the period from FY 2005-06 to FY 2014-
15:
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Table 11.9: Income and Expenditure Statement of BIWTC
(In Crore Taka)

Fiscal Income Actual Operational Interest and Remark

Year Expenditure Profit(+)/Loss (-) Depreciation
2005-06 134.05 85.57 48.32 21.30 27.18
2006-07 147.54 99.10 48.44 20.10 28.34
2007-08 160.86 110.23 47.74 19.30 28.50
2008-09 170.54 129.38 41.17 18.64 17.86
2009-10 190.33 159.69 49.05 18.29 28.73
2010-11 206.67 155.20 58.17 21.05 32.07
2011-12 226.00 201.74 46.20 22.00 19.28
2012-13 272.14 190.63 81.51 23.09 56.41
2013-14 287.24 204.42 82.82 22.44 57.38
2014-15 326.28 228.63 97.65 24.60 70.05

Source: Bangladesh Inland Water Transport Corporation, Ministry of Shipping.

Chittagong Port Authority (CPA)

Chittagong Port, the largest sea port of Bangladesh, handles about 92 percent of country’s
maritime trade. At present annual growth of import-export trade conducted through Chittagong is
12 percent to 14 percent on average. A total of 2,136 and 2,294 ships came to the port In FY
2012-13 and 2013-14 respectively. In FY 2012-13 and 2013-14, 433.72 and 472.99 lakh metric
tonnes of imported cargo and 14,68,713 and 16,25,509 Twenty- Foot Equivalent Unit (TEUS)
container have been handled through this port. There is an ongoing process of building
Chittangong Port as a modern sea port keeping pace with other modern sea ports in the
world. CTSM (Computerised Container Terminal Management System) and VTMIS (Vessel
Traffic Management Information System) have introduced to automate the port. The Port
authority established Dolphin jetty, environmental management unit as well as bought Bay
Cleaner -1 and 2 for waste management. Moreover, 57 containers and cargo handling equipment
have been collected in last three years to make the port dynamic. As a result of these initiatives,
time has been reduced of container ships and container in the port as well as got mobility.
Besides, the Government is going to take several steps to use the Chittagong port by the
neighboring countries . Statistics of income and expenditure of the CPA during FY 2005-06 to
FY 2014-15 are shown in Table 11.10.
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Table 11.10: Income and Expenditure of CPA

(In Crore Taka)

Fiscal Year Income Expenditure Surplus
(Except Contribution to Govt. Treasury)

2005-06 741.13 376.11 365.02
2006-07 830.02 451.26 378.76
2007-08 1057.04 447.16 609.88
2008-09 1133.72 457.51 676.21
2009-10 1155.35 624.78 530.57
2010-11 1423.13 597.00 826.13
2011-12 1529.90 662.62 877.30
2012-13 1570.37 803.00 767.37
2013-14 1634.32 815.65 818.67

2014-15* 1706.52 867.22 839.30

Source: Chittagong Port Authority, Ministry of Shipping

Mongla Port Authority (MPA)

*provisional

Because of its geographical location Mongla is widely known as less disaster-prone second
seport of Bangladesh. It has three container yards with a total area of 35,752 sg. metres which
can accommodate 2,180 TEUs containers of same heights. In addition, it has got 4 transit sheds
and 2 warehouses which can store 33,258 metric tonnes of cargo. Mongla port is capable of
facilitating trade between north-west part of Bangladesh, Nepal, Bhutan and places adjacent to
the Indian border. In FY 2014-15, a total of 45.0 lakh metric tonnes of imported cargo and
42,137 TEUs container have been handled through this port. In FY 2014-15, it earned a total
income of Tk.170.70 crore. Table 11.11 shows year wise data on revenue income, expenditure,
profit/loss of Mongla port during the period from FY 2005-06 to FY 2014-15.

Table 11.11: Income, Expenditure and Profit/Loss of Mongla Port

(In Crore Taka)

Fiscal Year Income Expenditure Profit/ Loss
2005-06 47.25 56.64 -9.40
2006-07 49.34 55.53 -6.19
2007-08 47.70 47.65 0.45
2008-09 58.40 55.42 2.98
2009-10 66.49 64.22 2.27
2010-11 81.03 71.11 9.92
2011-12 105.81 71.66 34.15
2012-13 138.07 94.12 43.95
2013-14 145.29 97.19 48.09

2014-15* 170.70 110.57 60.13

Source: Mongla Port*provisional
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The Government has attached top priority to the development of port facilities up to the
international standard. To develop the port, 4 development projects have been undertaken at an
estimated cost of Tk. 603.67 crore. It is expected that after implementation of those
projects, Mongla Port authority will operate more efficiently.

Bangladesh Land Port Authority (BLPA)

Bangladesh Land port Authority started its activities as a statutory organisation though the
declaration of 12 land ports 2001. Afterwards, 8 more land customs stations have been declared
as land ports, At present, total number of land ports are 20. Among them Benapole, Benapole,
Bhomra, Burimari, Akhaura and Nakugaon Land Port are being operated by own management of
BLPA. On the other land Sonamaosjid, Hilli, Teknaf, Banglabandha and Bibirbazar land poerts
are being operated on BOT basis. Besides, after the construction of necessary infrastructures of
Nakugaon land port its operation has already been started.

Bangladesh Land Port Authority has acquired 15.25 acres of land for the development and
modernisation of Benapole, Bhomra, Burimari, Akhaura and Nakugaon Land Port under
different development projects in last 3 years including 5 godownd with containing capacity of
total 2700 m. 14,166 sg. ft. transshipment sheds, open yard of 58,964 sq. m., 1 export Terminal,
3 Weighbridge of weighing capacity of 100 m. ton each. Office buildings with the area of 15,741
sg. ft. in Nakugaon and Bhomra Land Port, barrak building with the area of 6,082 sq. ft in and
dormitory building of 9,793 sq. ft have been constructed. 1 passenger terminal of international
standard and 1 bus terminal have been built at Benapole Port with a view to providing services to
the Bangladesh-Inland passengers. Table 11.12 shows year wise income and expenditure of
BPLA during the period from FY 2005-06 to FY 2015-16.

Table 11.12: Income and Expenditure of Bangladesh Land Port Authority
(In Crore Taka)

Fiscal year Income Expenditure Deposit
2005-06 34.96 18.47 16..49
2006-07 20.28 13.55 6.73
2007-08 22.66 22.73 0.06
2008-09 26.74 24.96 1.78
2009-10 33.52 26.29 7.22
2010-11 41.20 32.63 8.57
2011-12 42.08 31.91 10.17
2012-13 47.78 37.29 10.49
2013-14 61.36 32.04 29.32
2014-15 32.09 18.45 13.64

Source: Bangladesh Land Port Authority
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Department of Shipping (DOS)

The Department of Shipping is a government regulatory agency under the Ministry of Shipping.
DOS is responsible to ensure safety of inland, coastal fishing, ocean-going vessels of Bangladesh
and foreign vessels calling at ports as well. The Department contributes significantly in providing
job opportunities of the Bangladeshi peoples by generating skilled manpower in the maritime
sector through imparting training and issuing competency certificates to the crews and seafaring
officers with a view to maneuvering vessels efficiently.

The training and examination procedures for the seafaring officers and crews of the ocean-going
vessels plying on the international routes have been streamlined in accordance with the related
international convention. As a result Bangladesh is included in the “White List” of the
International Maritime Organisation (IMO) under the provision of the STCW Convention in
respect of maritime training, examination and certification of the seafarers. For this reason, the
job opportunities of the Bangladeshi seafarers have been expanded in the global shipping market
through employing them in foreign ships all over the world. The incomes of the FY 2013-14 and
FY 2014-15 are Tk. 14.43 crore and Tk.18.21 respectively. The statement of incomes and
expenditures of this organisation are shown in the Table: 11.13.

Table 11.13: Income and Expenditure of the Department of Shipping
(In Crore Taka)

Fiscal Year Target of Income Actual Income Expenditure
2005-06 9.40 7.35 3.73
2006-07 8.45 7.40 371
2007-08 8.15 8.03 3.66
2008-09 8.15 9.57 5.82
2009-10 9.15 11.67 4.63
2010-11 10.25 12.55 5.53
2011-12 12.71 13.26 5.57
2012-13 13.21 12.74 14.63
2013-14 15.26 14.43 10.12
2014-15 12.10 18.22 9.33

Source: Department of Shipping

Bangladesh Shipping Corporation (BSC)

Bangladesh Shipping Corporation (BSC) provides an efficient shipping service and carry out
all activities related to international sea trade. BSC has built up a mixed fleet of 8 vessels
where 1 container vessel, 5 multipurpose cargo vessels and 2 lighter oil tankers. Besides, old and
uneconomic vessels sale policy already been formulated. BSC can carry 6 percent of our export
and import by its present fleet. Under preferential loan from China BSC is going to achieve 6
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vessels of which three product Oil Tanker and three Bulk Carriers. Besides Development Project
Proposal (DPP) for procurement of one second hand product Oil Tanker has been approved by
the Ministry of Shipping. Table 11.14 shows gross income-expenditure and net profit-loss of
BSC during FY 2005-06 to FY 2014-15:

Table 11.14: Statement of Income-Expenditure and Profit-Loss of BSC
(In Crore Taka)

Fiscal Total Total Expenditure Net Depreciation Profit/Loss Excluding
Year Income (Including Depreciation Profit and Interest Depreciation and
and Interest) Interest

2005-06 324.07 293.20 30.87 16.38 47.25
2006-07 294.41 278.45 15.96 15.98 31.94
2007-08 416.29 369.61 46.68 16.73 63.41
2008-09 276.74 287.00 -10.26 -32.11 -42.37
2009-10 273.25 259.91 13.34 17.16 30.50
2010-11 266.66 264.79 1.83 14.47 16.3
2011-12 282.01 280.55 1.46 13.24 14.70
2012-13 328.51 326.88 1.63 60.64 62.27
2013-14 171.14 167.77 3.37 40.57 43.94
2014-15* 85.47 82.77 2.75 34.00 36.75

Source: BSC * provisional

D. Air Transport
Civil Aviation Authority of Bangladesh (CAAB)

Civil Aviation Authority of Bangladesh (CAAB) renders its services to regulate and to develop
required aviation facilities in Bangladesh for national and international air transportation. Civil
Aviation Authority installs, maintains and operates aerodromes, air traffic, air navigation and
telecommunication services and facilities. All other aviation related ground services and facilities
are also ensured by CAAB for safe and smooth aircraft operation within the territorial air space
of the country. It is now maintaining 3 international airports and 7 domestic airports and
another 2 Short Take-Off and Landing (STOL) ports.

CAAB at present operates 12 airports and STOL ports. Out of these, 8 airports are in operation.
Due to inadequacy of passengers, no flight is operating at 2 other domestic airports and 2 STOL
ports.

The financial position of CAAB during the period from FY 2005-06 to FY 2014-15 is shown in
Table 11.15.
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Table 11.15: Financial Position of CAAB

(In Crore Taka)

Fiscal Year Revenue income Revenue Expenditure Net Profit
2005-06 316.67 179.18 137.49
2006-07 287.15 197.40 89.75
2007-08 301.51 207.54 93.97
2008-09 412.49 203.61 208.88
2009-10 551.15 258.20 292.95
2010-11 595.19 315.78 279.41
2011-12 731.87 337.43 394.44
2012-13 783.24 337.86 445.37
2013-14 1023.55 460.24 563.30
2014-15 1220.79 507.34 713.45

Source: Civil Aviation Authority.

The Government has been successful in convincing International Civil Aviation Organisation
(ICAO) to withdraw its sanction in the name of Significant Safety Concern. Now Bangladeshi
new airlines can operate flights in any international destinations. Regent airways achieved Air
Operator Certificate (AOC) to operate flights in international routes. AOC has also issued in
favour of Novo-Air to operate flights in both domestic and international routes.

Biman Bangladesh Airlines Limited

The national flag carrier Biman Bangladesh Airlines Limited makes significant contribution
towards establishing air links within the country and with other countries. Biman has been
maintaining its core network in spite of limited fleet and financial constraints. Presently, Biman
is operating 7 domestic and 15 international destinations. Out of the international destinations,
2 destinations are in the SAARC countries, 4 destinations are in the Far East and South East
Asia, 8 destinations are in the Gulf and the Middle- East and the remaining 1 destinations are in
Europe. Year wise income and expenditure of Biman during FY 2005-06 to FY 2014-15 is
shown in Table 11.16.

Table 11.16: Income and Expenditure of Biman
(In Crore Taka)

Fiscal Year Revenue Income Expenditure Net Profit(+)/Loss(-)
2005-06 2653.73 3108.44 -454.71
2006-07 2463.67 2735.84 -272.17
2007-08 2979.42 297351 5.91
2008-09 3039.70 3024.12 15.58
2009-10 2943.62 3023.76 -80.14
2010-11 3343.94 3543.43 -199.49
2011-12 3789.51 4395.46 -605.95
2012-13 4,080.03 4,329.90 -191.59
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Fiscal Year Revenue Income Expenditure Net Profit(+)/Loss(-)

2013-14 3,932.35 4,166.06 -233.71
2014-15 4,770.24 4,534.72 235.52

Source: Bangladesh Biman Airlines Limited.

At present Biman has 12 aircraft in the fleet including 4 777-300 ER, 2 leased 777-200ER, 2
Airbus-310-300 and 2 leased 737-800 aircraft and 2 Dash8-Q400 aircraft. In 2011, Biman
entered into a new era by inducting 2 777-300ER aircraft under the Purchase Agreement with
Boeing for 10 aircraft signed in 2008. In February and March 2014, Biman has taken delivery of
another two 777-300ER from Boeing. Biman will procure two 737-800 from Boeing in
November and December 2015. Remaining 4 x 787-8 aircraft are scheduled to be delivered in
2019-2020. In order to enhance fleet capability, Biman acquired two 777-200ER on 5 years dry
lease in March and May 2014 from Egypt Air Holding Company. Biman also acquired two
Dash8-Q400 aircraft on 5 years dry lease from Smart Aviation, Egypt in April 2015.

E. Information and Communication
Bangladesh Telecommunication Regulatory Commission (BTRC)

Bangladesh Telecommunication Regulatory Commission (BTRC) is functioning since 2002 with
the view to provide reliable and affordable telecommunication services for the mass people
irrespectively with the effective utilisation of Telecommunication and ICTs infrastructure
including modern technology. Since the establishment of BTRC due to liberalisation of telecom
sector, the rate of subscribers (which was estimated 10 users per 100 people in next 10 years as
per National Telecommunication Policy 1998) increased exponentially surpassing the estimation.
Besides, effective management of BTRC has helped to introduce 3G technology, reduction of
voice call and SMS tariff, reduction of tariff on international outgoing calls, increase in
international incoming call volume including increased number of telephone and Internet users.
Above all coordination of strength of capabilities and frameworks of both the government and
private sector were possible with the view to reach the internet facilities up to all districts and
upazila level of the country.

Presently the penetration of telephone users especially the number of mobile subscribers are
increasing beyond prediction, where the total number of subscriber exceeded 12 crore in
February, 2015. Table 11.17 shows the number of mobile and fixed phone subscribers, growth
rate, internet users, teledensity etc. from 2008 to June, 2015.
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Table 11.17: Subscriber Number, Growth and Teledensity of Mobile and Fixed Phone

Category 2008 2009 2010 2011 2012 2013 2014 | 2015*
Mobile Subscribers (crore) 4.37 4.79 6.86 7.97 9.38 1050 | 11.66 | 12.68
Fixed Phone Subscribers (crore) 0.13 0.15 0.11 0.11 0.11 0.13 0.11 0.11
Total Subscriber (crore) 4.50 4.94 6.97 8.08 9.49 10.63 | 11.59 | 12.79
Year wise Tele density (%) 30.00 | 34.00 47.8 52.54 | 63.74 | 68.87 | 76.44 | 81.93
Internet Subscriber (crore) - - - 1.58 2.7 3.56 3.55 4.83

Source: BTRC

Bangladesh Telecommunications Company Limited (BTCL)

In addition to increase revenue telecommunications has a positive role in rapid exchange of
information at all levels of economic activity. To modernise and expand the country's
telecommunications system, varieties activities have been continued by the Bangladesh

Telecommunications Company Limited.

The revenue income of BTCL was Tk. 1,005.02 crore during the FY 2013-14 and expenditure
was Tk.1,384.59 crore which stood at Tk.564 crore and 584 crore respectively in FY 2014-15.
BTCL earn revenue by providing services. Table 11.18 shows the revenue targets, revenue
income and expenditure details of BTCL during the period from FY 2005-06 to FY 2014-15.

Table 11.18: Year wise Income and Expenditure of BTCL

(In Crore Taka)

Financial Target Revenue Expenditure Balance
Year Earned

2005-06 1772° 1316° 825° 491.72
2006-07 1903° 1667° 929° 738.2
2007-08 1927° 1565° 1755° -189.58
2008-09 1500° 1720° 1622° 97.91
2009-10 1583° 1241° 1343° -87.35
2010-11 1566° 1640° 1676° -35.42
2011-12 1760° 1905° 1922° -17.21
2012-13 2498° 1761° 1756° 5.14
2013-14 1306° 1005° 1385° -380
2014-15* 848° 564° 584° -20

Source: BTCL. *provisional °©on cash basis

& Accrual basis

Internet and telephone service of BTCL

Up to June 15, BTCL had 14.55 lakh telephone line capacity and 8.03 lakh telephone connection
throughout the country. At the same time, 256 Kbps to 1.5Mbps ADSL internet capacity in 46
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districts was 89,000 and total number of connection stood at 17,022. Besides, BTCL has
introduced GPoN, a new broadband service at the end of June 2015, there were 56 connections
with speed from 1 to 4 Mbps. In-addition, BTCL implementing four development project: a)
Telecom Network Development; b) Installation of Optical Fiber in 1000 Unions; c) Upazila
Optical Fiber Network Development and d) Installation of Wireless Broadband Network.

Bangladesh Submarine Cable Company Limited (BSCCL)

Bangladesh Submarine Cable Company Limited (BSCCL) is a leading company providing
bandwidth service through SEA-ME-WE-4 (South East Asia-Middle East-Western Europe-4)
Submarine Cable System in Bangladesh and is contributing to the revenue earnings of the
Government. Bangladesh Submarine Cable Company Limited (BSCCL), a hew company was
formed with submarine cable landing station by Section 5B of Bangladesh Telegraph and
Telephone Board (Amendment) ordinance 2008 with the extinction of BTTB.

Table 11.19 shows year wise income and expenditure of BSCCL during the period from FY
2008-09 to FY 2014-15.

Table 11.19: Income and Expenditure of Bangladesh Submarine Cable Company Limited

(In Crore Taka)

2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15*
Revenue Earned 43.59 60.33 83.79 126.17 144.15 94.78 46.95
Expenditure 32.04 25.68 53.27 42.30 34.56 45.97 38.25
Net Profit 11.55 34.66 30.51 83.87 109.59 48.81 8.70

Source: BSCCL* up to March 2015

Major works of Bangladesh Submarine Cable Company Limited (BSCCL)

e Bandwidth Price

To help the people in getting internet in cheaper the Government has reduced internet
price 5 times. As a result, Internet has come down to the reach of the common people and
the Broadband coverage has increased in the country. The price of digital device has also
been reduced and in the IT sector, new opportunities have been opened up. As an IIG,
BSCCL is bringing IP cloud in low price and increase the utilisation of national
Bandwidth. The price of Internet has come down and Internet services have been better
as a result of the competition among the Companies.

e Utilisation of Bandwidth

The bandwidth use has grown from 7.5 to 38 Gbps over the last few years. Use of
BSCCL bandwidth now stands at 30.57 Gbps due to 6 ITC activities started. However,
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bandwidth usage of the country has increased than ever before. It is expected that,
initiatives to reduce the cost of BSCCL bandwidth will increase its use at consumer level.

e Bandwidth Expansion with Upgrade-3

Through the analysis of Bandwidth demand it was assessed that a large amount of
Bandwidth would be required with the introduction of new Gateways (IIG/IGW)
services, Wimax, 3G and LTE (Long Term Evolution). To meet the capacity requirement
for near future, BSCCL participated in Upgrade-3 program of the SMW-4 Consortium to
enhance the Bandwidth resource of Bangladesh with its own fund. Through this program
(Cox’s Bazar Landing Station) the bandwidth capacity has reached to 200 Giga bits per
second.

e Second Submarine Cable

Bangladesh has signed the Construction and Maintenance Agreement (CandMA) with
SEA-ME-WE-5 Submarine Cable consortium to get connected with the 2nd Submarine
Cable. It is expected that Bangladesh may avail additional 1300 Gbps capacity and will
be connected with 2 submarine consortia by June, 2016 through this connectivity. The
landing station of the second submarine cable is planned to be established in Kuakata of
Patuakhali district.

Information and Communication Technology (ICT)

The government has taken numerous steps as the driving force of social development in
consistent with Vision 2021 and the Millennium Development Goal (MDG) set by the United
Nations. The ICT Act (Amendment), 2009 and National ICT Policy, 2009 have already
been promulgated.

The policy contains 10 objectives and to meet these objectives 306 action items were identified
to implement on short, medium and long term basis for Ministries/ Divisions and Government
agencies. ICT division and its organisations Bangladesh Computer Council (BCC), Bangladesh
High-Tech Park Authority (BHTPA), Controller of Certifying Authorities (CCA) and
Information and Communication Technology Directorate have already facilitated several
initiatives to enable e-governance, digital signature, IT/STP Park, e-service etc. As a result
payment of utility bills, purchase of railway tickets, and information on availability of seats of
trains, early warning for natural disaster and e-purjee for sugarcane farmers, publication of
results of various examinations and in university admission services became easier by using
mobile phones.

Expand the use and application of ICT through increasing digital literacy at every sagment of the
society; Ensure service delivery to the citizen through various ICT initiatives; Reduce poverty
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through expansion of ICT based industry and economy; Create employment generation in
knowledge based industry; and Build a modern and developed country to be branded as Digital
Bangladesh through introduction of e-commerce and e-governance Moreover, The Government
has formed National Task Force on ICT for expansion of the use of mobile phones and the
Internet with 4th Generation broadband services in 64 districts. In addition, for the expansion of
information and communication technology development projects and programs are being
implemented under the ICT department. Steps including:

* Learning and earning Programme

* Freelancer to Entrepreneur (F2E) Development Programme

* Bari Boshe Borolok Programme

* Cyber Nirapotta Programme

* Digital World 2015 Programme

* National Mobile Application Development Awareness and Capacity Building
Programme

. National IV Tire Data Centre (4TDC) etc.

Information and Communication Technology Directorate

The ICT Directorate is a newly created department comprising 756 manpower working to
disseminate technical support regarding all-embracing application and use of ICT in District and
Upazila level, reach the advantage of ICT to the grass root level, take security measures for ICT
infrastructure, maintenance, implementation and expansion.

Controller of Certifying Authority (CCA)

Controller of Certifying Authority has been established to introduce digital signature in order to
implement Information and Communication Technology Policy-2009 and Information and
Communication Technology Act for achieving the target of introducing e-commerce, e-
transaction and e-governance as the foundation of building the Digital Bangladesh. The authority
is established as an attached office under Ministry of Information and Communication
Technology as per the article 18 of ICT Act. CCA issued Certifying Authority (CA) license to 6
organisations in 2011. Apart from this, BCC has given license as government CA in January
2014. The following benefits can be achieved as a result of introducing digital signature:

e Safe and secured transaction of most of the important digital information will be ensured,;

¢ Introducing e-commerce, e-payment, e-transaction and e-procurement will be eased up
through Controller of Certifying Authority;

e Controller of Certifying Authority will play influential role to control cyber crime.
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Bangladesh Computer Council (BCC)

Bangladesh Computer Council has taken a number of initiatives through various projects to
make the country advanced in information technology .Some of the notable steps include:

e Bangladesh Computer Council has established a Data Center to support hosting (250
websites and 130 Mail Services) of digitized information content and services for the
Government including the National e-Service System (NESS), National ID, Birth and
death registration etc.;

e Establishment of 372 computer labs in secondary and higher-secondary level educational
institutions up to June 2015;

e Establishment of District e-Service Centre and Union Information and Service Centre;
e Formulation of laws, rules and policies for the development of ICT in the country;

e Implemented a project called Bangla Gov Net Phase-I since April 2010 to Dec 2014 with
anaim to connect all government institutions under a single public network of the
Government.

e Distribution of 25000 tablet PC among government officials.

e Varieties initiatives for the development of human resources through ICT training .

e National ICT internship programs; ICT training provided to teachers and students;

e Employment growth in the ICT field, the introduction of e-governance and ICT industry
with the assistance of the World Bank to assist in the development project Leveraging
ICT for Growth, Employment and Governance. Under the project, 30,000 manpower
development for the ICT industry;

e IT Engineers Examination (ITEE) Certificate achieved by 47 participants in 2014-15
under Capacity Building on ITEE Management Project.

Bangladesh High-Tech Park Authority (BHTPA)

In order to achieve ‘Vision 2021’ the BHTPA functioning since its establishment in 2010 as a
statutory body, under the Division of Information and Communication Technology. The prime
objective of BHTPA is to boostup human resource development and to harness economic
development by attracting world class investors. Establishing Hi-Tech industries, Software
Technology Parks (STP), ICT Business incubators and IT enabled services around the country
etc. are main responsibility of High-Tech Park Authority (BHTPA).

In line with its establishment, development and operate BHTPA has launched a few projects
such as Kaliakoir Hi-Tech Park, Janata Tower Software Technology Park, Jessore Software
Technology Park, establish 12 IT park in 12 places, Free-Lancer Institute (Natore). In near future
all these initiatives will create job opportunity for university graduates as well as for other IT
skilled people. Besides, the number of new entrepreneurs will increase in IT/ITES sector.
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Postal Services

Department of Postal Services is the attached office of Ministry Post and
Telecommunications and Information Technology delivering service at a minimum cost through
9,886 post offices operating across the country

post, Telecommunications and Information Technology delivering service at a minimum cost
through 9,886 post offices operating across the country.

Postal services are available outside Bangladesh as well. Apart from the core ones, this
department is rendering a number of other services, of which parcel (domestic and international),
registration, insured articles (domestic and international), VPP, money order services, GEP
services, EMS services, Intel post (Fax service), newspaper registration and e-post are worth
mentioning.

Besides the core services, agency services are also provided by which it earns a fixed
amount of commission. These services are: post office saving bank (normal and fixed accounts),
postal life insurance, saving certificates (sale and encashment), prize bond (sale and
encashment), radio license (issue and renewal), collection of vehicle taxes and renewal of
driving licenses, sale of revenue and non-judicial stamps, bidi band role sale, collection of
presumptive income taxes, delivery and collection of telephone bills, print and sale of all non-
postal stamps. The basic difference, however, between agency services and the core services is:
agency services are rendered only domestically, while the core services are available both at
home and abroad. The revenue income and expenditure of BPO during the FY 2012-13 are Tk.
241.26 crore and Tk.418.40 respectively which stood at Tk.219.13 and Tk.448.46 crore during
FY 2014-15.

In FY 2014-15 ordinary letter handled by the BPO were 86.11lakhs; the total number of internal
money order was 4.96 lakhs and amount of TK.148.19 crore during FY 2013-14. In FY 2014-15
the total number of EMTS issue was 6 lakhs and amount of TK. 543.57 crore; the deposit at
postal savings bank stood at Tk.5,387crore and the amount of withdrawal stood at Tk.3,459
crore; the sale of savings certificate was recorded Tk. 11,224.74 crore and the amount of
encashment recorded was Tk. 1,956.74 crore; Postal Life Insurance premium collection was Tk.
75.94 crore and revenue expenditure was Tk.31.58 crore.
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